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FLEXENTIAL 

Address 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

Name Steven Wigmore 

Phone (267) 800-2239 

Email steven.wigmore@flexential.com 

Legal Notices 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

  
CERTNA INFORMATION – PRIMARY CONTACT* 

Contact Name Brett Zamora 

Street Address 222 W Hospitality Lane 

City, State, Zip San Bernadino, California, 92415 

Phone +19256837043 

Email brett.zamora@certna.com 
*Legal notices will be sent to the Primary Contact at the address/email address above.  

 
AGREEMENT INFORMATION 

MSA Date February 23, 2009 

Service Term Coterminous 
 

This Change Order is made by and between Flexential Corp., formerly known as Peak 10, Inc., for itself and on behalf of 

its affiliated entities included within the definition of “Flexential” or “Peak 10” in the MSA, and CERTNA (“Customer”) 

and modifies the Services to be provided pursuant to that certain Master Services Agreement dated as of the MSA Date 

set forth above (as amended, the “MSA”). Upon signature by Customer and Flexential, this Change Order shall become 

legally binding.  In the event any term or condition of this Change Order shall conflict with or be inconsistent with any term 

of the MSA or any other amendment or exhibit to the MSA, the terms of this Change Order will control. All other terms and 

conditions of the MSA and any other amendment or exhibit to the MSA shall remain in full force and effect. Capitalized 

terms used herein, not otherwise defined, shall have the meaning set forth in the MSA. Except as otherwise permitted in 

the MSA, this Change Order is non-cancelable. This Change Order is comprised of the documents set forth below as well 

as the terms and conditions found at http://www.flexential.com/legal-information/ (to the extent Customer licenses 

software from Flexential or receives the services described theron). 

This Change Order is comprised of the following documents: 

i. This Cover Sheet 

ii. The attached Exhibit A – Services List and Pricing 

  

http://www.flexential.com/legal-information/


 

  

In Witness Whereof and Intending to be Bound Hereby, the parties have caused this agreement to be executed by 

their duly authorized representatives as of the Effective Date: 

 

Flexential Corp.  CERTNA 

Signature:   \signhere2\ 
 

Signature:   \signhere1\ 

Name: \signname2\ 
 

Name: \signname1\ 

Title: \signtitle2\ 
 

Title: \signtitle1\ 

Date: \signdate2\ 
 

Date: \signdate1\ 

 



 Document 

Date: 
July 22, 2021 CERTNA 

Account 

Executive: 
Steven Wigmore Exhibit A 

Attention: Brett Zamora  

222 W Hospitality Lane  
San Bernadino, California 92415 

Billing ID:   NYVBD001 

Quote #:   Q-89965 

  

  

Prices do not include applicable sales tax and are v alid until 08/21/2021. The MSA includes 

automatic renewal and annual price escalation prov isions unless otherwise agreed. Serv ices 
are prov ided subject to the MSA, and the Serv ice Def initions on the Customer Portal.  

Per Unit prices are display ed as rounded to the nearest penny  but may  include up to f our 

decimals. Total prices are calculated using actual Per Unit pricing and will gov ern in the ev ent 
of  any  discrepancy  with display ed Per Unit prices. This document is priv ate and conf idential. 

 

 
Internet Service: Las Vegas - Downtown 

Change Qty Units 
Setup 

Per Unit 
Monthly 
Per Unit 

Setup 
Total 

Monthly 
Total 

IP Bandwidth Remove -30.0 Mbps $0.00 $8.2600 $0.00 -$247.80 

IP Bandw idth   

IP Bandwidth - Redundant Port Charge 100 Mbps Copper Remove -1.0 Each $0.00 $100.0000 $0.00 -$100.00 

IP Bandw idth - Redundant Port Charge 100 Mbps Copper   

Internet Service: Las Vegas - Downtown Total: $0.00 -$347.80 

 
 

 

IP Bandwidth: Las Vegas - Downtown 
Change Qty Units 

Setup 

Per Unit 

Monthly 

Per Unit 

Setup 

Total 

Monthly 

Total 

Burstable IP Bandwidth with 95th Percentile Billing Add 100.0 Mbps $0.00 $5.2500 $0.00 $525.00 

Burstable multi-carrier IP Bandw idth including auto-DDoS mitigation.  No burst limits w hen delivered 
on a port speed of 1Gb or less.  On a 10Gb port, bursting is capped at 2 times the commit rate.  
Overage is billed at the 95th percentile on the higher of in or out traff ic.  

 

IPv4 Allocation and VLAN: /28 or 16 IP Addresses Add 1.0 EA $0.00 $30.0000 $0.00 $30.00 

Public IPv4 address allocation of 16 IP addresses, known as a /28, delivered via a dedicated VLAN. 

Flexential reserves 5 addresses of a primary allocation for core netw ork interfaces.  Customer w ill 
receive 11 usable addresses.  If  this is a secondary, routed block Customer w ill receive 14 usable 
addresses.  

 

IPv4 Allocation and VLAN: /29 or 8 IP Addresses Add 1.0 EA $0.00 $15.0000 $0.00 $15.00 

Public IPv4 address allocation of 8 IP addresses, known as a /29, delivered via a dedicated VLAN. 

Flexential reserves 5 addresses of a primary allocation for core netw ork interfaces.  Customer w ill 
receive 3 usable addresses.  If  this is a secondary, routed block Customer w ill receive 6 usable 
addresses.  

 

Transport Service 1 Gbps Network Port and Cross Connect Add 2.0 EA $0.00 $150.0000 $0.00 $300.00 

Cross connect and netw ork access switch port used to deliver Flexential Internet access, Virtual 

Private Line (VPL), or Ethernet Private Line (EPL) services.  The service includes one (1) 10/100/1000 
Mbps sw itch port per subscription. Bandwidth, IP addresses require separate subscriptions.  Multiple 
connections are needed if redundancy is required.  

 

IP Bandwidth: Las Vegas - Downtown Total: $0.00 $870.00 

 
 

 Setup Monthly 

Totals: $ 0.00 $ 522.20 
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 Cover Sheet 
 

FLEXENTIAL 

Address 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

Name Steven Wigmore 

Phone (267) 800-2239 

Email steven.wigmore@flexential.com 

Legal Notices 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

  
CERTNA INFORMATION – PRIMARY CONTACT* 

Contact Name Richard Sherman 

Street Address 1115 Truxtun Ave 3rd Floor 

City, State, Zip Bakersfield,, California, 93301 

Phone (909) 386-8852 

Email richard.sherman@certna.com 
*Legal notices will be sent to the Primary Contact at the address/email address above.  

 
AGREEMENT INFORMATION 

MSA Date February 23, 2009 

Service Term Coterminous 
 

This Change Order is made by and between Flexential Corp., formerly known as Peak 10, Inc., for itself and on behalf of 

its affiliated entities included within the definition of “Flexential” or “Peak 10” in the MSA, and CERTNA (“Customer”) 

and modifies the Services to be provided pursuant to that certain Master Services Agreement dated as of the MSA Date 

set forth above (as amended, the “MSA”). Upon signature by Customer and Flexential, this Change Order shall become 

legally binding.  In the event any term or condition of this Change Order shall conflict with or be inconsistent with any term 

of the MSA or any other amendment or exhibit to the MSA, the terms of this Change Order will control. All other terms and 

conditions of the MSA and any other amendment or exhibit to the MSA shall remain in full force and effect. Capitalized 

terms used herein, not otherwise defined, shall have the meaning set forth in the MSA. Except as otherwise permitted in 

the MSA, this Change Order is non-cancelable. This Change Order is comprised of the documents set forth below as well 

as the terms and conditions found at http://www.flexential.com/legal-information/ (to the extent Customer licenses 

software from Flexential or receives the services described theron). 

This Change Order is comprised of the following documents: 

i. This Cover Sheet 

ii. The attached Exhibit A – Services List and Pricing 

  

http://www.flexential.com/legal-information/


 

  

In Witness Whereof and Intending to be Bound Hereby, the parties have caused this agreement to be executed by 

their duly authorized representatives as of the Effective Date: 

 

Flexential Corp.  CERTNA 

Signature:   \signhere2\ 
 

Signature:   \signhere1\ 

Name: \signname2\ 
 

Name: \signname1\ 

Title: \signtitle2\ 
 

Title: \signtitle1\ 

Date: \signdate2\ 
 

Date: \signdate1\ 

 

richard.sherman@certna.com



 
Document 

Date: 
August 30, 2021 CERTNA 

Account 
Executive: 

Steven Wigmore Exhibit A 

Attention: Richard Sherman  
1115 Truxtun Ave 3rd Floor  
Bakersfield,, California 93301 

Billing ID:   NYVBD001 

Quote #:   Q-92198 

  

 

Prices do not include applicable sales tax and are valid until 09/29/2021. The MSA includes 
automatic renewal and annual price escalation provisions unless otherwise agreed. Services 
are provided subject to the MSA, and the Service Definitions on the Customer Portal.  

Per Unit prices are displayed as rounded to the nearest penny but may include up to four 
decimals. Total prices are calculated using actual Per Unit pricing and will govern in the event 
of any discrepancy with displayed Per Unit prices. This document is private and confidential. 

 

 
 
IP Bandwidth: Salt Lake City - Downtown 

Change Qty Units  
Setup 
Total 

Monthly 
Total 

Transport Service 1 Gbps Network Port and Cross Connect Add 2.0 EA     

Cross connect and network access switch port used to deliver Flexential Internet access, Virtual Private Line (VPL), or Ethernet 
Private Line (EPL) services.  The service includes one (1) 10/100/1000 Mbps switch port per subscription. Bandwidth, IP 
addresses require separate subscriptions.  Multiple connections are needed if redundancy is required.  

 

IPv4 Allocation and VLAN: /28 or 16 IP Addresses Add 1.0 EA     

Public IPv4 address allocation of 16 IP addresses, known as a /28, delivered via a dedicated VLAN. Flexential reserves 5 
addresses of a primary allocation for core network interfaces.  Customer will receive 11 usable addresses.  If this is a secondary, 
routed block Customer will receive 14 usable addresses.  

 

Burstable IP Bandwidth with 95th Percentile Billing Add 100.0 Mbps     

Burstable multi-carrier IP Bandwidth including auto-DDoS mitigation.  No burst limits when delivered on a port speed of 1Gb or 
less.  On a 10Gb port, bursting is capped at 2 times the commit rate.  Overage is billed at the 95th percentile on the higher of in or 
out traffic.  

 

IP Bandwidth: Salt Lake City - Downtown Total: $0.00 $876.88 

 
 

 
Internet Service: Salt Lake City - Downtown 

Change Qty Units  
Setup 
Total 

Monthly 
Total 

IPv4 Addressing - /28 (14 usable IPs) Remove -1.0 Each     

ViaWest owned IP space. Includes: /28 IPv4 address block (up to 14 IPv4 addresses).The customer agrees to adhere to all 
applicable current ARIN Number Resource policies. Specifically, customer agrees to demonstrate, upon request, utilization of 
allocated IP space. ViaWest reserves the right to reclaim unused IP space from customers who are either unable to provide 
sufficient justification for IP usage, or who have excessively high unused IP space, as determined by ViaWest.  

 

IP Bandwidth - Redundant Port Charge 100 Mbps Copper Remove -1.0 Each     

IP Bandwidth - Redundant Port Charge 100 Mbps Copper   

IP Bandwidth Remove -70.0 Mbps     

IP Bandwidth   

Internet Service: Salt Lake City - Downtown Total: $0.00 -$604.20 

 
 
 

 Setup Monthly 

Totals: $ 0.00 $ 272.68 
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 Cover Sheet 
 

FLEXENTIAL 

Address 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

Name Steven Wigmore 

Phone (267) 800-2239 

Email steven.wigmore@flexential.com 

Legal Notices 600 Forest Point Circle, Suite 100, Charlotte, NC 28273 

  
CERTNA INFORMATION – PRIMARY CONTACT* 

Contact Name Richard Sherman 

Street Address 1115 Truxtun Ave 3rd Floor 

City, State, Zip Bakersfield,, California, 93301 

Phone (909) 386-8852 

Email richard.sherman@certna.com 
*Legal notices will be sent to the Primary Contact at the address/email address above.  

 
AGREEMENT INFORMATION 

MSA Date February 23, 2009 

Service Term Coterminous 
 

This Change Order is made by and between Flexential Corp., formerly known as Peak 10, Inc., for itself and on behalf of 

its affiliated entities included within the definition of “Flexential” or “Peak 10” in the MSA, and CERTNA (“Customer”) 

and modifies the Services to be provided pursuant to that certain Master Services Agreement dated as of the MSA Date 

set forth above (as amended, the “MSA”). Upon signature by Customer and Flexential, this Change Order shall become 

legally binding.  In the event any term or condition of this Change Order shall conflict with or be inconsistent with any term 

of the MSA or any other amendment or exhibit to the MSA, the terms of this Change Order will control. All other terms and 

conditions of the MSA and any other amendment or exhibit to the MSA shall remain in full force and effect. Capitalized 

terms used herein, not otherwise defined, shall have the meaning set forth in the MSA. Except as otherwise permitted in 

the MSA, this Change Order is non-cancelable. This Change Order is comprised of the documents set forth below as well 

as the terms and conditions found at http://www.flexential.com/legal-information/ (to the extent Customer licenses 

software from Flexential or receives the services described theron). 

This Change Order is comprised of the following documents: 

i. This Cover Sheet 

ii. The attached Exhibit A – Services List and Pricing 

  

http://www.flexential.com/legal-information/


 

  

In Witness Whereof and Intending to be Bound Hereby, the parties have caused this agreement to be executed by 

their duly authorized representatives as of the Effective Date: 

 

Flexential Corp.  CERTNA 

Signature:   \signhere2\ 
 

Signature:   \signhere1\ 

Name: \signname2\ 
 

Name: \signname1\ 

Title: \signtitle2\ 
 

Title: \signtitle1\ 

Date: \signdate2\ 
 

Date: \signdate1\ 

 

richard.sherman@certna.com



 
Document 

Date: 
August 30, 2021 CERTNA 

Account 
Executive: 

Steven Wigmore Exhibit A 

Attention: Richard Sherman  
1115 Truxtun Ave 3rd Floor  
Bakersfield,, California 93301 

Billing ID:   NYVBD001 

Quote #:   Q-92197 

  

  

Prices do not include applicable sales tax and are valid until 09/29/2021. The MSA includes 
automatic renewal and annual price escalation provisions unless otherwise agreed. Services 
are provided subject to the MSA, and the Service Definitions on the Customer Portal.  

Per Unit prices are displayed as rounded to the nearest penny but may include up to four 
decimals. Total prices are calculated using actual Per Unit pricing and will govern in the event 
of any discrepancy with displayed Per Unit prices. This document is private and confidential. 

 

 
Data Center Interconnect: Salt Lake City - 
Downtown 

Change Qty Units 
Setup 

Per Unit 
Monthly 
Per Unit 

Setup 
Total 

Monthly 
Total 

DCI Cross Connect and Port, 1Gb Ethernet Add 1.0 EA $0.00 $150.0000 $0.00 $150.00 

Cross connect and network access switch port for Data Center Interconnect (DCI) service. The 
service includes one 1000 Mbps switch port and copper interface per subscription. Bandwidth is not 
included and requires a separate subscription. Multiple connections are needed if redundancy is 
required.  The service is fixed-rate and the switch port will logically be configured to limit bandwidth to 
the purchased amount.  

 

DCI Cross Connect and Port, 1Gb Ethernet Add 1.0 EA $0.00 $150.0000 $0.00 $150.00 

Cross connect and network access switch port for Data Center Interconnect (DCI) service. The 
service includes one 1000 Mbps switch port and copper interface per subscription. Bandwidth is not 
included and requires a separate subscription. Multiple connections are needed if redundancy is 
required.  The service is fixed-rate and the switch port will logically be configured to limit bandwidth to 
the purchased amount.  

 

Data Center Interconnect Bandwidth Add 100.0 Mbps $0.00 $6.8760 $0.00 $687.60 

Private Layer 2 connection between Salt Lake City - Downtown and Las Vegas - Downtown. Available 
in 50 Mb increments up to 500 Mbps, and 1Gb options up to 10 Gbps. BW in excess of 1Gb is 
dependent on location.  

 

Data Center Interconnect: Salt Lake City - Downtown Total: $0.00 $987.60 

 
 

 Setup Monthly 

Totals: $ 0.00 $ 987.60 
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